
PRIVATE OFFICE FOR 1
120 SF

Acoustically enclosed space.  Includes work 
wall with files, overhead storage, and a fixed 
desk, as well as a small table and 1-2 guest 
chairs.

Potentially located on the interior with large 
glass lites.

INDIVIDUAL OFFICE

2.3 GLOSSARY OF DEFINITIONS  

WORKSTATION - 6X8
48 SF

Open office workstations with wardrobe/coat 
storage and a pedestal file.

Special consideration:  panels with absorptive 
materials to dampen sound transfer.

WORKSTATIONS

WORKSPACE
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2.1  VISION STATEMENT AND GOALS  

The new Cooper Project should be a warm space that is equally welcoming to adult & children clients, as well as their families.  It must offer flexibility for 
future changes in programming, while providing for current needs.  It must create an effective and inspiring work environment.

VISION STATEMENT

GOALS
Design for great 
distribution of natural 
light.

Offer increased flexibility.

Provide intuitive spaces 
with easy navigation.

Be fully accessible to all 
clients & staff.

Provide a warm, 
non-institutional feel.
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1.2  SPECIAL ISSUES & CONCERNS  

ACOUSTIC PRIVACY.

LIMIT DISTRACTIONS.
Limit Flourescents.  The flicker is distracting and the overall feel is institutional.  Maximize daylight.  No automatic flush toilets; no hand dryers.  
Provide properly scaled spaces that are not overwhelming.  Make navigation intuitive.

THE BUILDING MUST BE WELCOMING TO BOTH ADULTS & CHILDREN.  
The architecture must be appropriate for children’s use, but the overall feel of major circulation routes should be catered to adult taste.  Provide multiple set-
tings within reception/waiting to allow for children’s play, while making the overall impression appropriate to adults.

SAFETY.
Provide alarms on exit doors.  Use door hardware to prevent passage into potentially hazardous spaces, and to allow staff to corral groups of children.

ACCOMMODATE ORTHODOX NEEDS.
Provide a handwashing station.

BETTER OPPORTUNITY FOR EMPLOYEE COLLABORATION.

ACCESSIBILITY.
Adhere to all ADA standards.  Be sensitive to the many types of users for this building.  Provide wide hallways.

WARMTH.
Provide a non-institutional feeling.  Make the Cooper Project a building that the community wants to experience and enjoy.

CREATE OPPORTUNITIES.
Allow for opportunities for employment of people with disabilities.  Showcase client work in an art gallery.

SURVEYING AND INTERVIEWING THE HEADS OF THE FIVE DEPARTMENTS 
YEILDED SOME VERY SPECIFIC CONCERNS &/OR REQUESTS FOR THE NEW 
FACILITY.
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RESPITE

Provides support to caregivers of individuals with developmental, 
intellectual, and mental health disabilities through therapeutic 
mentoring and respite.

VIRGINIA FRANK CHILD 
DEVELOPMENT CENTER

Provides mental health services for families with children 0-6.  Services 
include a therapeutic nursery program as well as family counseling, 
group counseling, and mental health consultative services.

INTEGRATED PEDIATRIC 
INTERVENTION PROGRAM (IPI)

Treats children (birth up to school age) who have developmental dis-
abilities.  IPI is a group of speech, occupational, and developmental 
therapies.
 

SUPPORTED COMMUNITY 
LIVING INITIATIVE

Builds partnerships and accesses community resources to provide 
and/or facilitate a full array of services for adults with intellectual 
and/or developmental disabilities.

SERVICES FOR PEOPLE 
WITH DISABILITIES (SFPD)

Engages in community education, psychoeducation, 
prevention, case management, social inclusion, and service planning 
activities for people with disabilities, their family members, and 
professionals.

THE COOPER 
PROJECT

1.1 DEPARTMENTS & FUNCTIONS  
THE COOPER PROJECT MUST SUCCESSFULLY ACCOMMODATE A VARIETY OF 
GROUPS, EACH WITH DIFFERENT NEEDS AND CONCERNS.  A TRULY SUCCESSFUL 
BUILDING WILL CREATE NEW SYNERGIES WITHIN THE 
ORGANIZATION THROUGH SPATIAL RELATIONSHIPS.
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Program Document

THE COOPER PROJECT

The JCFS Cooper Center provides a place for therapy and support 
to children and adults diagnosed with developmental disabilities, 
thanks to support from generous donors who saw a need within their 
community.

A 16,000 SF single-story building in the West Rogers Park, the 
building is split into four primary functions: entry and waiting, therapy, 
administrative offices, community/conference. These functions needed 
to be both metaphorically separate and physically separate in order to 
respect the agency’s numerous privacy requirements. OKW planned the 
building for this separation but with a critical nod to future flexibility in 
order to meet the ever-changing needs of the community.  

OKW realized JCFS’s vision for the Cooper Center through the following 
extensive efforts:
• Detailed program analysis with the goal of eliminating built square 

footage (and therefore construction cost).  This building was the 
first time that five groups within the agency would co-exist and 
OKW sought to find overlap between their space requirements 
through calendar studies and infographics.

• Translating user specificities into the design. The design team 
extensively researched spatial theories as they relate to children 
and adults with developmental disabilities before and throughout 
the design process.

• Showcasing sustainability and its relationship to long-term energy 
savings for institutional owners. Now LEED Gold Certified, the 
building features an impressive solar array and an innovative VRF 
HVAC system. 

case study: 
Jewish Child and 

Family Services

16,000 SF building

$5.5 million construction costs

LEED Gold Certified

THE BUILDING

An agency of the Jewish Federation

Serves children and adults with developmental 
disabilities

Provides diverse services

THE OWNER

1.3  REQUIRED SPACES & DIAGRAM OF USAGE  

THERAPEUTIC GYM

RECREATIONAL ROOM - ART,
WEEKLY GROUP ROOM, 
LARGE THERAPY

RECREATIONAL ROOM - MUSIC,
WEEKLY GROUP ROOM

KITCHEN

GROUP ROOM 
(FOR ADULTS OR FAMILIES)

GROUP ROOM (FOR KIDS)

STAFF CONFERENCE (UP TO 12)

LARGE CONFERENCE / TRAINING

MONDAY

GROUP ROOM 
(DAILY NURSERY PROGRAM)

PLAYGROUND

AM

TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

PM AM PM AM PM AM PM AM PM AM PM AM PM

RESPITE
IPI
SFPD

VIRGINIA FRANK
SUPPORTED COMMUNITY LIVING

CONSISTENT USE
PERIODIC USE
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2.4 PROGRAM AREAS BY DEPARTMENT 

STAFF SPACE

CLIENT SPACE

BUILDING SUPPORT

PUBLIC SPACES

RESPITE
IPI
SFPD

VIRGINIA FRANK
SUPPORTED COMMUNITY LIVING

SHARED
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